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1. OpenAl Deployment Company expands enterprise implementation model
Source: openai.com Link: https://openai.com/index/openai-launches-the-deployment-company/

SUMMARY

OpenAl's deployment arm packages technical implementation resources with platform access for enterprise
customers. The model is built around shipping production use cases quickly, not just selling API credits.

This project structure responds directly to organizations that need embedded support to operationalize Al at
scale.

IMPACT

Service-backed deployment could become a default expectation for enterprise Al deals.

2. Supremo automates RFP workflows with OCI Generative Al

Source: oracle.com Link: https://blogs.oracle.com/ai-and-datascience/choosing-the-right-ai-approach-for-
enterprise-workloads

SUMMARY

Oracle's case study details an RFP automation project where Al helps generate and validate large response
sets under business constraints. The workflow moves repetitive proposal tasks into structured Al-assisted
execution.

The project emphasizes throughput and consistency improvements in high-volume documentation operations.

IMPACT

B2B teams can materially reduce proposal cycle times with targeted workflow automation.

3. Microsoft HR boosts support throughput with Copilot-enabled service
workflows

Source: uctoday.com Link: https://www.uctoday.com/productivity-automation/ai-productivity-use-cases/

SUMMARY

Reported Microsoft HR outcomes show improved case throughput and stronger user adoption after
integrating Copilot-led workflow support. The implementation combines knowledge retrieval with guided
resolution flows.
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It is a practical internal-operations example of Al producing measurable productivity gains.

IMPACT

Enterprise shared-services teams are likely to prioritize similar agent-enabled process redesign.

4. EDP Global Solutions scales cross-functional automation with UiPath

Source: productschool.com Link: https://productschool.com/blog/artificial-intelligence/ai-business-use-cases

SUMMARY

Automation reporting highlights broad process coverage and major labor-hour savings through Al-assisted
process orchestration. The program shows how governance and training can support larger automation
rollouts.

The approach demonstrates execution discipline as a differentiator in enterprise transformation projects.

IMPACT

Organizations that combine platform adoption with internal enablement can scale automation faster.

5. Assembled deploys MCP-driven workforce management automation

Source: cxtoday.com Link: https://www.cxtoday.com/ai-automation-in-cx/assembled-brings-mcp-to-wfm-as-
contact-centers-rewire-around-ai/

SUMMARY

Assembled's project uses MCP interfaces to drive operational decisions around staffing and service levels. It
translates complex planning data into assistant-mediated workflows for operations teams.

This is a strong example of Al tied directly to business execution metrics.

IMPACT

Contact-center operators can unlock faster decision loops and stronger SLA performance.

6. OneStream rolls out finance agentic workflows for CFO organizations

Source: prnewswire.com Link: https://www.prnewswire.com/news-releases/onestream-unlocks-agentic-ai-
for-the-office-of-the-cfo-with-finance-agentic-layer-announces-general-availability-of-sensible-ai-agents-
302775010.html

SUMMARY

OneStream's release shows a concrete finance-automation implementation where Al agents support reporting
and analysis execution loops. The deployment keeps enterprise controls while adding workflow acceleration.

Finance automation is becoming one of the clearest enterprise ROI lanes for applied Al.

IMPACT

Expect broader investment in Al projects tied to office-of-CFO operating cadence.
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7. Fresha launches Al concierge automation for service-business revenue
workflows

Source: lasvegassun.com Link: https://lasvegassun.com/news/2026/may/19/fresha-launches-an-ai-powered-
communication-platfo/

SUMMARY

Fresha's Al concierge project automates customer communication, booking follow-ups, and conversion-
oriented touchpoints. The implementation focuses on repeatable front-office tasks with direct revenue impact.

This kind of vertical SaaS automation is often easier to operationalize than broad horizontal copilots.

IMPACT

SMB-heavy service sectors can realize fast gains from focused communication and scheduling automation
projects.
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